
2010 RHCAW ANNUAL CONFERENCE

Tuesday, Wednesday - April 27th & 28th, 2010

Campbell’s Resort in Lake Chelan
7:00-7:45am
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     Registration and Continental Breakfast

7:45 – 8:00 am
Welcome and Conference Overview

Barbara Berg, RHCAW President



8:00 – 9:00 am


National Policy and State Updates – Bill Finerfrock.  Bill is the National Director of the National Association of Rural Health Clinics (NARHC)

9:00am 10 :30am
Breakout Sessions:

A. Nuts & Bolts/Cost Reporting - Provider Based Clinic 

· Mike Bell, CPA – Michael Bell & Co., PLLC

· Common RHC billing issues – difference between RHC & non-RHC services

· Billings for preventive services

B. Medicare Billing – Beyond the Basics- Free Standing Clinic

· Pam Schlauderaff, RN, BSN, MSM & Owner/Manager of Olympic Physicians and Kim Engel, CPC - Billing/coding & data entry for Shelton Family Medicine

· Common RHC billing issues – difference between RHC & non-RHC services

· Billings for preventive services



10:30 – 11:00 am
Networking & Vendor Break with snacks

11:00 – 12:00 pm
Breakout Sessions

A. Nuts & Bolts for the Provider Based Clinics continued w/Mike Bell 

B. Policy & Procedure Development

· Bethann Perkins, RN, Principal:   Health Consulting Strategies, Inc.

· RHC policy & procedure guidelines & tools



12:00 – 1:00 pm
Lunch (provided)

· Kristina Sparks, BSN,RN,MSN, Manager Rural Health – Discuss Health Professional Shortage Area Methodology and update

· Bonnie Burlingham:  - Rural Project Manager will Discuss the Rural Strategic Plan

1:00 – 2:15 pm


Breakout sessions:

A. Preparing to Access Federal EHR Money - Counting the Cost of EHR Implementation

· BethAnn Perkins, RN, Principal:  Health Consulting Strategies, Inc.

B. Risk Management – “A Commitment to Safety”

· Kim Anderson, CPCU  Healthcare Risk Management Consultant – Physicians Insurance



2:15 – 2:45 pm
Networking & Vendor Break   



2:45 – 3:15  pm
MEDICAID:  

· Irina Lusby, RHC Program Manager

Provider One Information - Billing,  enhancement issue update, questions/answers

3:15 – 4:15 pm
DSHS Billing – Beyond the Basics

· Pam Schlauderaff, RN, BSN, MSM & Owner/Manager of Olympic Physicians and Kim Engel, CPC - Billing/coding & data entry for Shelton Family Medicine

Billing presentation from the trenches – come learn from those who do the billing.  Get specific “how to” training



5:30-7:30 pm
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Evening event: Sponsored by Moss Adams! Dinner and Entertainment – “The Power of Laughter” Marilyn Grey-Marilyn's presentations have captivated audiences nationally, and internationally.  Join us as she talks about the effect of laughter on stress reduction, on celebration and dealing with change.  ONLY  $10.00 per person/ choice of Salmon or Bourbon Flank Steak with salad, roll, desert & coffee

2010 RHCAW ANNUAL MEETING

Wednesday, April 28th

8:00 – 9:00 am

7:45am
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Breakfast

RHCAW Annual Meeting Begins

Overview of year – and election for new board members

Facilitator: Barbara Berg, RHCAW President 




9:00 – 10:30am
Break out Sessions:

A. Contract Negotiations

Duane Lucas-Roberts, CEO, Walla Walla Clinic

Tim Layton, JD, MPA, Director of Legal Affairs, WSMA

B. Quality Improvement PDSA 

Pat Justis, M.A., Washington Patient-Centered Home Collaborative Manager




10:30 – 11:15 am


Networking & Vendor Break     CHECK OUT OF ROOMS

Prize drawings start at 10:35 am – must be present to win  


11:15 – 12:15 pm
Break out Sessions :

A. Customer Service

· Bethann Perkins, RN, Principal:   Health Consulting Strategies, Inc.

B. Quality Improvement …continued

· Pat Justis, M.A., Washington Patient-Centered Home Collaborative Manager




12:15 – 1:15 pm 
LUNCH PROVIDED

Safe Place for Newborns of Washington:

Michelle Walsh (Mickey) & Joan Dedman will speak about this program with a mission of saving lives of newborns in danger of abandonment and helping to preserve the health and future of the mother. They have been advocates for the Newborn Safety Act.




1:15 – 2 :15 pm
Keith Hearle – DSHS Enhancement  - IMPORTANT UPDATE – INFORMATION & DISCUSSION


2 :15 – 2 :30 pm
Break – NO FOOD


2:30 – 3 :45 pm
Breakout Sessions:

Nuts & Bolts/Cost Reporting – Freestanding Clinics

A. Mike Bell, CPA – Michael Bell & Co., PLLC

· Common RHC billing issues – différences between RHC & non-RHC services

· Billings for preventive services

B. Risk Management… continued

· Kim Anderson from Physicians Insurance




Following conference
RHCAW Board Meeting




Thank you to the following sponsors and exhibitors:
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American Fidelity Assurance Co.	       	Merchant’s Credit		Premera		Washington State DOH	


Armada Corporation			Michael R. Bell & Company	Sterling			Washington State L&I


Community Health Plan			Moss Adams			United Healthcare


Evergreen Financial Services		NARHC				Universal American Corporation











